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Hucrpykuus
1m0 06CAYKHBAHHIO HHBAJIMAOB H APYTHX MAJOMOOHILHBLIX IPaXK/Ian NpPH

nocemenun MAY «MuoropyHKuHoOHAIBHLIH KYJIBTYPHO-10CYTOBbIH HEHTP»

1. OBLIME TTOJIOKEHWUSA

1.1.  Hacrosmas HHCTPYKUHS Onpejeisier [pasuia MoBeJACHHS coTpyaHHkos MAY
«MHOTODYHKUHOHANBHEIH  KYJIbTYPHO-A0CYTOBBIH  uentp»  (nanee: VYUpekIeHHe) 1pH
NPEAOCTABACHUH YCIIYT HHBATHAAM (HHBIM KaTErOpHAM ManoMOOHILHBIX IPakK1an).

1.2,  HMuBanmg - MU0, KOTOPOE HMEET HApYINEHHE 3/I0pOBbA CO  CTOHKHM
paccTpoiicTBoM (yHKuHiT opranuiMa, obyciaosneHnoe 3a00eBaHHAMHA, MMOCHCJCTBHIMH TPaBM
win  nedexramu, NPHBOJAIICE K OIPAHHYCHHIO IKH3HEACATCABHOCTH M BhI3bIBAlOICE
HeoOXOIMMOCTE ero conHanbioi 3aumTel". Manomobunenbie rpaxkaane (MI') — aro moan
HCITBITBIBAIOIIHE 3ATPY/AHEHHS [IPH CAMOCTOSTENILHOM TICPE/IBHKCHHH, TNOJYYCHHH YCIYIH,
HeoOXomuMoH HHGOPMAIHH WIH NPH OPHECHTHPOBAHKHH B NPOCTPAHCTBE (JIOAH C BPEMEHHBIM
HAPYIICHUEM 3JI0POBhS, GEpeMEHHBIC KEHITHHbL, JIOAH CTAPIINX BO3PACTOB, JIOAH C JCTCKHMHA
KOJIACKAMH H T.I1.).

1.3.  Hucrpykuus pazpaborana B coorsetcTBHH ¢ DesepanbHbiM 3akoHoMm ot |
nexabps 2014 roga Ne 419-03 «O sHeceHHH HIMCHEHMI B OT/ICIbHBIC 3aKOHOJATE/ILHBIE AKThI
Poccuiickoii  @ejiepaitni 110 BOHPOCAM  COUMAILHON  3allATHl HHBAJIKMAOB B CBAIH C
parupukannei KOHBEHIIMN O MpaBax HHBAIH/0B).

1.4. Mucrpykuus pazpabotana B nensax obecneqeHHs A0CTYNA HHBAIMJIOB K yCIyram
H 00BEKTaM, Ha KOTOPBIX OHH NPEJOCTABIAIOTCA, OKA3aHHA NIPH ITOM HEOOXOHMOI oMo, H
MokeT ObITh  MCHONL30BAHA [P HHCTPYKTHpPOBaHHH  pabOTHHKOB  YUpexk/IeHns,
NPEJIOCTABNSIONNX YCAYIH HACENCHHIO, & TAKKEe NPH HENOCPE/ICTBCHHOM OKa3aHHH yCuyr
HHBAIHIAM.

1.5. TpeGopanns K ypoBHIO NOJANOTOBKH MIEPCOHANA:

a) JHAHHE NOHATHA «IOCTYNMHAs Cpela JUld HHBAIHAOB» H OCHOBHBIX TpeboBaHHH
JAOCTYNHOCTH OOBEKTOB M yCIyr JUIS MaJlOMOOWJIBHBIX TPaX/aH; OCHOBHBIX BHJOB
apXUTEKTYPHBIX, HHPOPMAHOHHBIX H CHTYAIHOHHLIX 0apLEPOB, NPENATCTBYIONMX MTOIYHEHHIO
yenyr uaBanmaamu (MID) vapasre ¢ Apyr#MH JHIIAMH, @ TaKKE BOIMOKHBIX CrnocoboB HX
YCTPAHEHHS B 3aBHCHMOCTH OT KaTeropHi HHBAIHJIHOCTH,

6) OCBEJIOMACHHOCTE O [EpPEeUHe [PEe/IOCTABSCMbIX yeuyr B Yupesxicaun: gopmax
NOPAJIKE NMPEJIOCTABICHHS YCIYT]

B) HHQOPMHUPOBAHHOCTH O  CHCHHAIBHOM  (BCnomoratensHoM)  ofopyloBanus  u
NPHCHOCOONCHMAX JUIS HHBAIHIOB, HMCIOIHXCH B PaCOpAKCHHH YHPEOKACHHA, HAUTHUHH
AOCTYNA K HHM, NOPAJKE HX dKCIUTyaTaiuy (Bkmouas Tpebopanns 6e30nacHocTH);

r) O3HAKOMJICHHE C [OPSJKOM 9BaKyaluu rpakian Ha oObekte, B TOM u9HCie
MATOMOOHIBHBIX, B 9KCTPEHHBIX CYHAAX W YPEIBLIYAIHBLIX CHTYAIHAX;
1) HAIHYHE paspaboTaHHBIX MPaBHI B3AHMOACHCTBHA COTPYAHHKOB YupexJIeHHs 1pH

NPEIOCTABIICHHH YCIIYT HHBAIHLY.



2. OBILME ITPABWJIA DTUKETA

2.1. Ofpawmenne K vuenoBeKy: npu Berpede obpamaiitech ¢ HHBAIHIOM BEKIHBO W
YBOKHTENILHO, BIOAHE €CTECTBCHHO NOXaTh WHBwIAAY pyky. Korna sei pasrosapusacte ¢
uHBAIMAOM o000l kareropun, oOpam@iiTech HENOCPEJACTBEHHO K HEMy, a He K
COTNPOBOK/IAIONIEMY HITH CYPAONEPEBOAYHKY, KOTOPLIC NPHCYTCTRYIOT NIPH Pasrosope.

2.2, ANEKBATHOCTH M BEKIMBOCTH: OTHOCHTECH K JIPYIOMY HeIOBEKY, Kak K cebe camomy,
TOYHO TaK e ero ysaxaite — M TOrjia okasanme ycunyrn B Yupexiaenun u obmenne Oyayr
IPPeKTHBHBIMH.

2.3. HasmBaiite ceba M APYrHX: KO/ Bbl BCTPEYALTECH C YCNOBEKOM, KOTOPLIH NMAOX0 BHIHT
WM COBCEM HE BH/HT, 0083aTe/IbHO HasbiBaiTe ceOf M Tex J0jei, KOTOphIe NMPHIILIH C BaMH.
Ecin y Bac ofmas Gecesta B rpynne, ne 3abbiBaiiTe NOACHHTH, K KOMY B JIAHHBIH MOMEHT Bbl
obpalaerech, H Ha3BaTh ceds.

24. Tlpeiokenue NOMOIIM: €CH Bhl [Ipejularaete MoMoOUlb, XAUTE, [OKA ee NpUMyT, a
3aTeM CHpALIHBANTE, YTO M KaK JeaTh; BCEI/IAa npeularaire oMok, €CaH HYKHO OTKPLITH
TAKEIYIO JIBEPD HiIH 000HTH NPENATCTBHE.

2.5. ObecneveHne JOCTYIHOCTH YCYT: BCeria MHuno yoexaaiirecs B IOCTYNHOCTH MECT, T/e
NPEYCMOTPEHO OKA3aHHE YCIYr M [IPHEM rpax/an. 3apaHee NOHHTEpeCYHTeCh, KaKHe MOryT
BOZHMKHYTH 1poGsIeMbl K Gaphepbl H KaK UX MOXKHO YCTPaAHHTh,

2.6. OOpaienne ¢ Kpecino-KOAACKON: HHBAIMJIHAA KOMACKA — 9TO HacTh HENPHKACAeMOoro
NPOCTPAHCTBA YeNOBeKa, KOTOpLiil ee uenonsiyer. He obnokaunsaiitecs Ha Hee H He ToJjIKaiiTe.
Havats karuth KOsCKy 0e3 Corjacus MHBAIMIA — TO K€ CAMOE, HTO CXBATHTH H NOHECTH
yenopeka 6e3 ero pazpewmenns. Ecam Bac nonpociin noMotus HHBATHJLY, NEPEBHTAIONIEMYCS Ha
KOJSCKe, cHavana Karure ee meienno. Konscka OpicTpo HabHpaeT CKOPOCTh, H HEOIKHIAHHBIH
TOMYOK MOJKET IPHBECTH K [10TEPE PABHOBECHA.

2.7. DBHHMATCNBHOCTH W TEPHNEAMBOCTE: KOIJIA Bbl  PasroBapHBaeTe ¢ YeJIOBEKOM,
UCIIBITHIBAIONIMM TPYAHOCTH B OOMICHHMH, chymaiite ero BHHMATENbHO. byjasre Tepnenusel,
HJIATE, KOT/a YesloBek caM 3akonuuT ¢pasy. He nonpasnsiite ero u ne norosapusaiite 3a Hero.
[loBropuTe, %TO BB MOHSUIH, TO IOMOMKET HEJIOBEKY OTBCTHTDL BaM, @ BaM — [OHATH €ro.

2.8. Pacnonokenue Juin Oeceipl: KOIZl@ Bbl IOBOPHTE € HEJIOBCKOM, [OJL3YIOMMMCH
HHBAIHIHON KONACKOI WIH KOCTBUISMH, PACTIOJIOKHTECH TaK, 4T0o0b! Baly 1 ero rasa Obuin Ha
O/IHOM YpPOBHe, TOrja BaMm Oyzer sierue pasropapuBath. Pasrosapusas ¢ TeMH, KTO MOXKET,
qyuTarh 110 rybam, pacnonoxurecs Tak, 4yrobsl Ha Bac nanan cser, 1 Bac 66010 X0pomo BHJIHO.
2.9. [llpuBneuyeHne BHHMaHWs uenoBeka: 4T00b! NPHBACYL BHHUMAHHC 4YCIOBEKA, KOTOPLIH
IUIOXO CHBIUIAT, MOMANIHTE €My PYKoi Min noxnonaite no miaedy. CMorpure emy npsamMo s
[Jia3a ¥ FOBOPHTE HETKO, HO HMEHTE B BHJLY, YTO HE BCE JIO/H, KOTOPLIE TUIOXO CABINAT, MOTYT
yuTarTsh 1o rybam.

3. COIMPOBOXJIEHHE UHBAJIMJIOB B VUPEXJIEHUH TTPH OKA3ZAHWHW UM YCIIVT

3.1. HuBamjaaM OKa3piBacTCA HEOOXOAMMAN MOMOIL NPH BXOJE B 3nanue (BbIXOAE W3
IIAHKA ), C/la4e BEPXHEH O/exk/IbI B rapepod (nonydyeHHH ¥ OJICBaHHH BEpXHEH OeKIIbI).

3.2. B nepBooHepeHOM NOPAJAKE YTOUHACTCA, B KAKOH MOMOUIH HYKIACTCs HHBAIHJL, 1IE/Ib
NOCemeHNA YUpek/IeHHs, HEOOXOMHMOCTE CONPOBOKACHUA.

3.3.  Jlns obecnederns A0CTYNAa HHBAUIMIOB K YCJIYraM ClIeUHAINCTY NPH NpUéMe HHBAINA B
Yupexienun HeoOX0AuMOo:

—  paccka3ath MHBAIHAY 00 OCODEHHOCTAX aHMA YUPCHACHMSA: KONMHECTBE HTANKEN,;
Hamuun  audToB, nopyuHel, ApYrux npHcnocoGnaeHMi W yCTPOHCTB JUIR  MHBAIH/IOB
[PUMEHUTENIBHO K €r0 (hyHKIHOHANBLHEIM OrPAHHUCHHAM; PACMONOKEHHH CAHHTAPHBIX KOMHAT,
BO3ZMOKHBIX IIPEHATCTBHAX HA IYTH U TJL,



—  NO3HAKOMHTHL HHBAIM/A CO BCEMH CHCHUAIHCTAMH, 3a/IeHCTBOBAHHLIMH B paboTe ¢ HHM,
JIMYHO, NPEACTABHB 10 (DAMHIIHH, HMEHH M OTYECTBY CHELHAIMCTA M MHBAIMAA JAPYI APYTY.
HudopMipoBaTs, K KOMY OH JOJUKEH 00PaTHTHCS BO BCEX CiIyHasX BOIHHKAIOMMX 3aTPY/AHCHHIL.

— NpH OKa3aHWH yCIyrm B YUPEKICHHH yKa3aTh MecTo e€ NpoBejIcHHS, aKICHTHPOBARB
BHHMAHHE Ha IYTh 110 YUPEKICHHIO OT BXOJA JI0 MECTA OKA3aHHs YCIYTH, NPH HEoOX0MMOCTH
CONPOBOANTD JIO MECTA OKA3aHHS YCIYTH.

—  ObecneunTh AONYCK B 3aaHHe COOAKH-TIOBOJLIPA, CONPOBOKAAIOMWICH HHBAIHAA MO
IPEHHIO.

OcobennocTn 00MEHNs ¢ HHBAJMNIAMH, HMCIOUIHMH HADYNICHHE IPCHUA WIH HEIPIUYHMM:

~ Oxa3seiBas CBOK NOMOLIL HE3pAYEMY HeNOBEKY, HAlPaBAfiTe €ro, He CTHCKHBAX €ro
PYKY, HAMTE TAK, KaK Bbl O0ObMHO XoAnTe. He HYKHO XBaTaTh CICHOr0O HeN0BeKa H TAlHThL €ro
3a coboit. Ecim Bbl 3aMeTwin, Y10 He3psuuil yenosek cOMICH ¢ MapuipyTa, He ynpasasiiTe ero
JABHKCHHEM HA PACCTOAHHH, NOAOHIMTE H NOMOIHTE BLIOPATLCA HA HYKHBIH NYTh.

— Onuumure Kparko, rjae Bul Haxomutech. [Ipeaynpekaaiite 0 NpenaTCTBHAX: CTYNEHAX,
NyKax, AMax, HH3KHX npuTosokax, Tpybax u 1.n. Mcnonssyiire (passl, XapakTepusylonme user,
PACCTOSHHE, OKPYKAIOILYI0 00CTAHOBKY.

— He xomannyiite, ne Tporaiite # He HrpaiTe ¢ coDaKOH-NOBOILIPEM.

—~ Ecan Bol cobupaerecs uTaTh HE3PAYCMY HENIOBEKY, CHAYANA PEAYTIPEAnTE ero 00 9TOM.
['opopurte oObmHBIM ronocom. Korza wnespaunii 4enoBeK AONKCH NOMMHCATH JIOKYMCHT,
npounTaiiTe ero 00A3aTeNIbHO NOMHOCTHIO. MHBAMTHAHOCTE HE OCBOOOKAACT CENOro HeNoBeKa
OT OTBETCTBEHHOCTH, O0YCIOBICHHON 3aKOHOIATENLCTBOM.

— Koraa Bel npeanaraere HEIpAUEMy HENOBEKY CeCTh, HE YCaXHBalTe €ro, a HanpassTe ero
PYKY HA COMHKY CTyaa wiH nojutokotHuk. He BosnTe 1o nosepxuHocTd ero pyky, a paiire emy
BO3MOKHOCTH ¢BOOOIHO NOTPOraTh NPeaAMET.

~ Korja Bul obmaerecs ¢ rpynnoi Hespaaux mozei, ne sabbiBaiite Kakanii pas Ha3biBaTh
TOrO, K KOMY Bbl 00Opalaerecs.

— He sacrasasiite Bamero cofece/iHuKka obpamarses B NyCTOTY: €ClIH Bbl NepeMelacTech,
npeaynpeauTe ero 0d 3Tom.

— Maberaiite pacnisiBY4aTHIX  OnpeAeaCcHME M MHCTPYKUMH, KOoTtOphle  OOBIMHO
CONPOBOMKAAIOTCA KECTAMH, CTapaiTech ObITh TOYHLIMH B ONPEACICHHAX.,

— Oxa3piBast IOMOIIL HE3PAYEMY, JBHIANTECH HE TOPONSCH, H MPH CIYCKE HIH NOABEME 110
CTYNCHBKAM BEJAMTC HE3PAYEro MeprnewjauKyaspHo x HuM. He saenaiite priBKOB, pe3kux
JBHIKCHHH, TpeynpexaaiTe O npensTeTBuiX.

OcobennocTamu o0meHus ¢ HHBAJIHWIAME, HMECIOUIHMH HApPYIICHHE cayXxa;

—  PasrosapuBas ¢ 4eA0BEKOM, Y KOTOPOro IUIOXOH CIyX, CMOTpHTE npsiMo Ha Hero. He
3aTeMHSHTE CBOE JIHIO W HE 3AropakHBaiiTe €ro pykamy, BOJIOCAMH HJIH KaKHMH-TO
npejaMeramu. Bam cobece/JHHK JI0IKEH HMETh BOIMOKHOCTD CIIE/IHTD 38 BBIPAKEHHEM BalIEro
LUITER

—  Cyuecrsyer HECKOJALKO THIIOB M crencHed rinyXoTel. COOTBETCTBEHHO, CYHIECTBYET
MHOTO crocoboB obeHHs ¢ M0bMH, KOTOphie wioxo ciasiuar. Ecau Bbl He 3naere, Kakoii
NpeanoYecTb, crupocuTe y Hux. HexkoTopeie moaH MOIyT Cibllarb, HO BOCHPHHHMAOT
OTACABHBIC 3BYKH HenpaswibHo. B atom ciywae rosopute Gojiee rpoMKO H HeTKO, noadupas
noxoasuwil yposens. B apyrom ciyuae nouagoGuTes ML CHH3UTH BBICOTY rojoca, Tak Kak
YEJIOBEK YTPATHII CIHOCOOHOCTH BOCIIPHHAMATH BBICOKHE HACTOTHL,

— Yro6bl npuBneYb BHHMAHWC YENOBCKA, KOTOPBIH TUIOXO CHBIIIAT, HA30BHTE €ro Mo
uMeHH. ECiM 0TBETa HET, MOXKHO CJIErkKa TPOHYTH YEMOBEKa HITH e NOMaxarth PyKoii.



~ Tosopute scHo ¥ posro. He HyxHO H3numme noauepkusars 4ro-10. Kpuyars, ocobenno
B YXO, HE HAJI0,

~  Ecim Bac npocsiT OBTOPHTEL YTO-TO, NONpodyiite nepedpazHpoBaTh CBOE NPEUIOKESHHE.
Ucnonssyitte xecrsl. Yoeanurtecs, yto Bac nonann. He crecusfitech ClpoCHTh, MOHMI JIW Bac
cobeceHuk.

—  Ecim el coobmaere HHGOPMALIHIO, KOTOpas BKJIKOYaeT B ce0s HOMEP, TEXHHYCCKHI M
APYroit CAOKHBI TEPMHH, aJipec, HanHIUTE ¢e, coobumTe no (Gakey Ham MEKTPOHHOI noyre
K mo0LIM IpYrUM criocoboM, HO Tak, 4ToOsl 0Ha GbUla TOMHO NOHSTA,

—  Ecau cymecTByiorT TPYAHOCTH 1pH yCTHOM OOLIEHHH, CripocHTe, He Oyaer Ju npote
[ePeNUChIBATLCS.

— He zalmBaiite 0 cpeae, kKotopas Bac Okpyxaer. B OOnbIMX WM MHOIOMOIHBIX
NOMEIICHHAX TPYAHO OOIIATHCS € JIOABMH, KOTOPbIC IUIOXO cabimar. Sipkoe colHue win TeHb
TokKe MOryT ObiTh DaphepaMi.

— Ouens 4acTO IYXHE JHOAH MCHOABL3YIOT s3LIK KecToB. Ecam el ofmaerech uepes
nepeBojunka, He 3abyjbre, 4o o0pamarscs HAIO0 HENOCPEJACTBEHHO K cobecennKy, a He K
NEPEBOAYHKY (BOIMOXKHOCTH TMOJIYHEHHS YCIYT CYPAONCPEBOJAYHKA MOCPCACTBOM BHJCO,
HHTepHeT, TenehoHHOl CBS3H NPEAYCMOTPEHA AHCHETHePeKoi cnyxO0it Juin MHBANIWIOB NO
cayxy PecnyOnuku Bamkoprocran, renedon ancneruepa 8(347) 246-26-86.

— He Bce moan, KOTOpbIE MJIOXO C/Abiuar, Moryr udrars no rybam. Bam nyuie scero
cipocuTh 06 1OM npH neppoit Berpeve. Ecnm Bam cobecesnuk obiianaet ITHM HABLIKOM,
HYKHO cOOMIOAaTh HECKONBKO BaXHLIX npaswi. [loMHHTE, WTO TOABKO TPH H3 JECATH CIOB
XOPOIIO NPOYHTRIBAIOTCH.

— HyxHo cMOTperh B JHIO COOCCETHHKY W FOBOPHTH SCHO H MEUICHHO, MCTIONL30BaTh
npoctsie ppasbl ¥ w3GeraTh HECYMECTBEHHBIX CJIOB; HCTIONB30BATh BBIPAKECHHE JIHIA, KECTHI,
TENOABHIKCHHS, €CJIH XOTHTE MOAHEPKHYTH HIIH IIPOSCHHTH CMBICII CKA3aHHOIO.

OcobennocTi 00MEHNs ¢ HHBAJIHAAME, HMCIOIHMH 33/ICP/RKY B PAIBHTHH # npobiiembl
obmennsi, yYMCTBeHHbIC HAPYIeHNNA:

—  Hcnonwayiire 10CTYNHBIA A3bIK, BoIpOKaiTeCh TOYHO H 1O JEY.

— H3sberaiite coBecHbIX WITAMNOB H 00Pa3HbIX BLIPAKEHHH, €CITH TOJILKO Bbl HE YBCPEHBI B
TOM, 4T0 Balll COOCCEAHNK C HHMH 3HAKOM.

— He rosopure cebicoka. He aymaiite, 4To Bac He noimyr.

— ToBops o 3azauax WM NPOCKTe, pacckazbiBaiite Bce <o mwaramy». Jlaiire pamemy
coBeceIHNKY BOIMOKHOCTE OOBITPaTh KaX/IbIH ar nocje Toro, KaKk Bbl OOLACHHIN eMY.

—  HexoamTe M3 TOro, 9T0 B3POCHBIH HENOBEK C 3a4CPKKOH B Pa3sBHTHH HMECT TAKOH Ke
OMBIT, KaK H MODOH Apyroi B3pOC/kii YenoBex.

—~  Ecan neobxoaumo, ucnonssyiite wunocTpauuu win (ororpadun. Byasre rotosbl
NOBTOPHTHL HECKOJILKO pa3. He caasaiitecs, eciii Bac ¢ NepBOro pasa He MOHIIH.

—  OGpamaiitech ¢ 4CNOBEKOM ¢ npoliieMaMu pPasBHTHA TOHMHO TaK Ke, Kak Bbl Obl
obpamanmicek ¢ mobeim apyruM. B Gecene obcyknaiite 1e ke TeMbl, KakHe Bhl obcyxiaere ¢
ApyruMH moasMi. HanpuMep, rulansl Ha BBIXOAHBIE, OTIYCK, MOTOAA, OCHEAHHE COOBITHA.

—  OOpamaitech HEMOCPEACTBEHHO K YEJIOBEKY.

— TloMuuTe, YTO MOMM C 3aACPKKOH B PasBATHH ACECTIOCOOHBI M MOTYT HOJUIHCHIBATHL
JIOKYMEHTBI, KOHTPAKThI, POJIOCOBATE, aBaTh COIJIACHE Ha MEJAHIIHHCKYIO MOMOLIL M T.J1.

OcobennocTn obmenns ¢ HHBAIHAAME, HMCHOIIHMH NCHXHYCCKHE HADYICHHSN
[Teuxuyeckue HapywmieHuss — HE TO Xe camoe, 4to npobnemsr B passutud. Jhoau ¢

NCHXHYCCKUMH npo6nemamu MOIYT HCHBLITBIBATL  OMOIHOHAIBHBIC paccrpoﬁcrsa Wi
3AMEIIATENILCTBO, OCAOKHAIOUIHE HX KH3Hb, Y HHX CBO 0coOblif H W3MCHUYMBLIH B3I/ HA MHD.



— He nazo aymars, 410 JOAH € NCHXHYCCKUMH HAPYIICHHUAMHM 00S3aTENBHO HYKIAIOTCS B
JIOTIONHHTENLHOM IOMOIIH ¥ CTICIHAIBHOM 0OpallieHHH,

—  ObpamaiiTecs ¢ MOABMH € NCHXHYSCKHMH HAPYIICHHAMH KaK ¢ JHunocTaMu. He nyxuo
JeNaTh NPEAKJACBPEMEHHBIX BBIBOJIOB HA OCHOBAHHH ONbLITA OOLICHHA C APYIHMH JIOALMH C
TaKoi ke GopMoit HHBUTHIHOCTH.

— He caeayer jiymMarh, 9TO JHOAH € NCHXHYCCKUMH HApYLICHHAMH OoJiee APYIHX CKIOHHBI
K HacHHio. I1o Mud. Ecin Bel ipyiemiobust, oun GyayT 4yBCTBOBATE cebst CNOKOHHO.

— HesepHo, 9T0 MOAN C NCHXHYCCKHMH HAPYIICHHAMH HMEIOT NpobJieMbl B MOHHMAHHH
HITH HAKE 110 YPOBHIO HHTEUIEKTa, YeM OOJIBIIHHCTBO JIOJICH.

— Ecau 4enoBeK, MMEIOMHIT NCHXHYECKHE HAPYIICHMS, pPacCTPOCH, CHPOCHTE €ro
CMOKOHHO, YTO BBl MOMKETE CACNaTh, HTOOL! MOMOYBL EMY.

—~  He roopure pe3ko ¢ HeN0BEKOM, HMEIOIIHM NCHXWHECKHE HAPYLICHHS, /Iake eciH y Bac
€CTh JUIA YTOI0 OCHOBAHKA,

OcobennocT o0mennst ¢ HHBAJHIOM, HCNIBITHIBAIOINM 3aTPY/IHEHHE B peyn:

— He wrHopupyiite mojei, KOTOPEIM TPYAHO FOBOPHTH, NOTOMY YTO MOHATH MX — B
BalIMX HHTEpEeCcax.

— He nepebusaiite # ne nonpasisiTe YCN0BEKa, KOTOPhIA HCILITHIBAECT TPY/IHOCTH B PEUH.
HaunHaiite roBOpHTEL TONBLKO TOIJIA, KOTa YOCAHTECh, UTO OH YK€ 3aKOHYHJI CBOIO MBICIIb.

—~ He nerrafitech YCKOPHTE pasroBop. By/ibTe roToBssl K TOMY, 4TO pasroBop ¢ HeJIOBEKOM ¢
3aTpyAHCHHON peunto 3aiiMer y Bac Oosbiie Bpemenn. Ecum  Bel  cnemmnre, Jaywine,
HIBHHHBLINCH, I0TOBOPHTLCS 00 OOLICHHH B JIPYroe BpeMs.

—  CmotpuTte B IHIO cobece/IHHKY, NMOUICpKHBaiiTe BH3yanbHbili konTakt. Orgaiite 210
Oecejie Bee Balie BHHMaHHE.

— He aymaiite, 4r0 3arpy/lHeHHss B peYd — MOKA3aTeNIb HHIKOrO YPOBHS HHTEIUIEKTa
YEJIOBEKA,

—  Crapaiitech 3aaBaTh BONPOCH], KOTOPHIE TPEOYIOT KOPOTKHX OTBETOB MIH KHBKA.

He npursopsiitech, eciii Bbl HE TIOHMIN, 4TO BaM ckasany. He crecusitrecs nepecipocuts. Ecnu
BaM CHOBA HE YAIOCH NMOHATH, NONPOCHTE MPOH3HECTH CNOBO B Ooliee ME/UICHHOM TeMIe,
BO3MOKHO, 110 GykBaM.

— He 3abwiBaiiTe, YTO HENOBEKY C HAPYIICHHOH PevbIO TOKE HYKHO BhiCKaszarses. He
nepebusaiite ero u He noaasnsire. He Toponure rosopsiero.

—  Ecim y Bac BozHuKaOT npobiemsl B O0IIEHHH, CIIPOCHTE, HE XOUeT JIH Bail cobece/THuK
HCIIONB30BATH JAPYroi Crnocod — HANUCaTh, HaneYararh,

4. BUJ1bl BAPBLEPOB I1PH OKA3AHHUH YCJIVI" MHBAJIMJIAM

OcHoBHble  Kareropun  ManoMoOWIbHBIX | 3HaunMEie Gapbepsl OKpYXKaOMEH cpebl (Ui

rpaxkan yuera u

yCTpaHeHHs Ha 00beKTe)
MuBanuibl ¢ nopakeHuem Bricoke noporn, crynenn. OrcyrcTBHe
HHKHHX KOHEYHOCTEH nopyuseit, napyumenue ux seicorsl. Hepossoe,
(MCTIONB3YIONIHE TPOCTH, CKONMB3KOE M MATKOE (C BHICOKHM BOPCOM,
KOCTHUIH, ONOPHI) KPYNHOHACKIITHOE H 1TPOYEE) NMOKPBITHE.

HenpasuibHO  yCTAHOBICHHBIC  IAHJYCHI,
OTCYTCTBHE CKATOB.

Vikue JBepHbIC [IPOEMbLI ¥ KOPHJIOPSLL
HeananTupoBanubie CAHHTApHLIE KOMHATHIL
OrcyTcTBHe  Mecta Juis  pasBopora B
NOMELICHHAX.




Buicokoe pacnonoxenne undopmaimn  Ha
CTOHKaX W CTeH/1ax.

Husanust ¢ nopaxenuem
HHIKHHX KOHCYHOCTEH
(MCIONB3YIONIHE TPOCTH,
KOCTBUTH, OTOPHI)

Bricokne noporn, crynenu. Heposnoe u
CKOJIB3KOE TIOKPBITHE, Henpaswibno
YCTaHOBJICHHBIC NaH/IyChl.
Orcyrersue nopyuneii. OrcyrcTteHe MecT
OT/IbIXA HA NYTH JBHKCHHA.

HuBann/ibl ¢ NOpakKeHHEM
BEPXHHX KOHCHYHOCTEH

Tpyanoctu B OTKphiBaHHK JiBepeil. TpyaHocTH
B MOJB30OBAHHA BBIKJIOYATE/IAMH, KpaHaMH M
ap.

HeBOIMOKHOCTD, CHOXKHOCTL B HAllHCAHHH
TEKCTOB.

Hibie orpaniyeHns ACHCTBHA PYKaMH.

Crnensie u cnabosusme
HHBAIH/IbI

[lperpaasl Ha nNyTH JBHAKEHHS (KOJOHHBI,
TymObi, crofikn  u  npouee). Crynenm,
0co0eHHO paznoil reomeTpun, 6e3 UBETOBOIO,
TAKTHIILHOTO 0003HAYCHHS.

OrcyTCTBHE  KOHTPACTHOH W TAKTHIILHOM
HHpOpMALHH 1 yKa3aTenei.

Oreyrcreue  uudopManHoHHbx  Tabanuek,
BBINMOJIHEHHBIX wpndToM bpaiing.

OTtcyrcTBHE NOPYYHEi, HHBIX HAPABARIONINX.
Heopranu30BaHHOCTb A0OCTYNIA HA OOBEKT H
MecTa OYKHIaHHA coBaKH-TIPOBOIHHKA.
Oreyreraue nyOnupyromei 3BYKOBO#H

HHPOPMALIHH TPH FIKCTPEHHBIX CITYHasnX.

["nyxue u cnabocnbinaniye

OTcyTCTBHE H HEAOCTATOMHOCTH 3PHTENLHOM
uHpopManHn,

Orcyrcrsue cypio- u THGIOCYpaonepesoa H
MEePEeBOAYHKA.

OrcyTeTBie  ay/JHOKOHTYPE, HHIAYKIIHOHHBIX
nereskb.

DNeKTPOMArHHTHLIE MOMEXH. Uupie
HHpOpPMALHOHHBIE

Gapsepsl  u  orcyrcrsue  ayGnupyoueit
CBETOBOH MHPOPMALMH 1PH  HPE3BLIMARHBIX
CHTYAIIHAX.

WUupanujibl ¢ 0COOCHHOCTAMH
HHTCIUICKTYAILHOTO Pa3BHTHA

Orcyreraie (HEOCTATOMHOCTH)  NOHSTHOH
undopmannn, HHGOpMAIMH HA  NPOCTOM
A3bIKE,

OrcyreTBie  Orpaik/IicHHil  ONACHBIX  MECT.
Tpysoctn OPHEHTAIMH npH
HEO/IHO3HAYHOCTH HHpOpMaNHK.
HeopraHu3oBaHHOCTh  CONPOBOKJICHHA  Ha
obbekre.




